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Provides quality care in
the home through skilled
intervention and education,

HOME CARE

“Quality Care Is Our Promise to You”

delivered by qualified

professionals in amanner

that promotes the rights of PROMESA HOME CARE INC.
patient and the fami]y” 3978 BROCKTON AVE.

RIVERSIDE, CA 92501

Service Provided

Adult Nursing
Cardiac Nursing
Catheter Care and Instruction
Daibetes Management
Decubitus Care
Hypertension Care
IV Therapy
Medication Management
Medical Social Work
Nutrition Counseling
Orthopedic Care
Ostomy Care
Occupational Therapy
Physical Therapy
Speech Therapy
Sterile Dressing Change
Wound Care / Wound V.A.C.

Phone: (951) 682 3820
Fax: 1866230 6642

Office Hours:
Monday - Friday
8:30 am - 5:00 pm

promesahc@live.com

Home Care Services
that meet your needs at all time



Our Commitment To You

Promesa Home Care strives to offer
compassionate, quality home care to
individuals and families with exemplary
customer service.

The needs of our patients and their
families will always be our first
consideration.

Our employees are competent, caring,
and well-trained individuals who are
responsive to the needs of our patients,
their families, and the communities we
serve.

UPON REFERRAL TO OUR AGENCY

Promesa Home Care works closely with
family members, hospitals, physicians
and other members of the medical
team to develop the home care plan
that will best meet the needs of the
patient. You, your family and our staff
will work together for a common goal,
the best care possible in your home.

Who is CQualified for
Home Health Services

Anyone recovering from surgery or
illness who requires medical care or
assistance in learning to live with their
new diagnosis.

Who Can Refer You
To Our Services?

Just about anyone - Your doctor,
hospitals, nursing homes, rehab units,
family, and friends - even You can refer
yourself to Promesa Home Care.

What W

Insurance Cover?

Your insurance may provide complete
or partial payment. Promesa Home Care
will explain your coverage and will bill

your insurance directly.

We F(ccepf:

WORK COMPENSATION
PRIV. INSURANCE

24 Hours
Access 10
a NURSE
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HOME

Promesa Home Care does not
discriminate on the basis of race,
color, age, national origin, or disability
in its admissions or it's provisions of
services and benefits. ’

T.,vp&naﬁon Of Services

The Promesa Hoe Care team works with
your doctor to give you the health care
that's right for you. Our team includes:

NURSES

Work with your doctor to provide home
care services, their assessment, skilled
treatment and support to provide the high
quality care you need to recover at home.

HOME HEALTH AIDES
Assist with activities such as bathing,
dressing, meal prep, laundry, etc.

PHYSICAL THERAPIST

Assits patients to restore function, improve
mobility, relieve pain, and prevent or limit
permanent physical disabilities of patients
suffering.

OCUPATIONAL THERAPIST

Help patients improve their ability to
perform task in daily living and working
environments.

SPEECH THERAPISTS

Assist patients who cannot produce
sounds, or cannot produce them clearly,
those with speech rhythm and fluency
problems, such as stuttering; people with
voices disorders.

MEDICAL SOCIAL WORKERS

Assist people the best way can function
in their environment, deal with their
relationships, and solve personal / family
problems. And in linking them to commu-
nity resources.

CAREGIVER SERVICES

Caregivers as companions will provide
assistance with personal care & hygiene,
light housekeeping, grocery shopping,
medication reminders, play cards & games
or read to the individuals.

Our agency provides a variety of services
to help you recover and regain your
independence.

Partofthatgoalistohelpyoulearnaboutyour
disease process, medications, potential
complications, and the importance of you
being involved in your own health care.
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